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Subject Requests for virtual ASTER Level 2 products. 
Description of Problem or Suggestion: 

It appears that the system will accept orders/requests for ASTER Level 2 products only for those scenes for 
which a level 1B product exists in the Data Server. Why wouldn’t an order for a virtual Level 2 product to be 
produced from a virtual Level 1B product available from Japan also be available to the user in the same 
manner as the already existing 1B? 

Originator’s Recommendation 

Users should not have to separately request and wait for the delivery of a Level 1B from Japan before they can 
order a Level 2 to be made from the 1B when all they wanted was just the Level 2 to begin with. Provide the 
capability for users to submit requests for Level 2 products from 1B scenes that are virtually available from 
Japan. This is actually a special case of a general on-demand capability that should be available in the 
system. 

This capability needs to be an authorized service. 
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